
AO User Registration Instructions 
1. Navigate to https://qsep.cms.gov. 
2. Accrediting Organization (AO) Sign-Up 

a. Select “Sign Up.” 
b. Select “Providers & Other Learners.” 
c. Identify yourself: Enter first name, last name, and email address (twice). (Note: Your email address must be 

from your Accrediting Organization.) Select the “Accrediting Organization” role from the drop-down list of 
user roles. 

d. When the form is complete, select the “Next” button at the bottom of the window.

e. Select an AO Type from the drop-down menu at the left side of the form (see above in red). 
f. Select an AO Name from the drop-down menu on the right side of the form (see above in green). 
g. Select an AO Profession from the drop-down menu on the left side of the form (see above in purple). 
h. Once the AO information is complete, select “Next.” A confirmation email will be sent to you with a link to 

the Quality, Safety & Education Portal (QSEP) Training Catalog. If you do not receive a confirmation email, 
please contact the QSEP Help Desk at 1-855-791-8900. 

3. Accrediting Organization Login 
a. Select “Login” button on the QSEP home page. 
b. Select “Providers & Other Learners.” 
c. Enter your email address. 
d. Select “Next.” 

https://qsep.cms.gov/


4. Locate a Training 
a. Upon login, you will be directed to the QSEP Training Catalog, which is organized alphabetically.  

5. Launch Training and Get a Certificate of Completion 
a. Select “Launch” (or “Resume”) action button.  

b. Once the training is launched, the Training Menu window will appear with pretest, training, and posttest 
links. Select one of the links to start the learning experience. 

c. Once the training is completed, a certificate icon will appear next to the action button. Select the icon to 
view and print the certificate of completion. 



Accrediting Organizations for Each AO Type: 

AO Type AO Name 

Non–Clinical 
Laboratory 
Improvement 
Amendments 
(CLIA) 

Accreditation Association for Ambulatory Health Care (AAAHC) 

Accreditation Commission for Health Care, Inc. (ACHC) 

American Association for Accreditation of Ambulatory Surgery Facilities (AAAASF) 

American Osteopathic Association (AOA)/Healthcare Facilities Accreditation Program (HFAP) 

Center for Improvement in Healthcare Quality (CIHQ) 

Community Health Accreditation Partner (CHAP) 

DNV GL—Healthcare (DNV GL) 

National Dialysis Accreditation Commission (NDAC) 

The Compliance Team (TCT) 

The Joint Commission (TJC) 

CLIA 

Association for the Advancement of Blood & Biotherapies (AABB) 

American Association for Laboratory Accreditation (A2LA) 

Accreditation Association for Hospitals and Health Systems (AAHHS)/Healthcare Facilities Accreditation 
Program (HFAP) 

American Society for Histocompatibility and Immunogenetics (ASHI) 

Commission on Office Laboratory Accreditation (COLA) 

College of American Pathologists (CAP) 

The Joint Commission (TJC) 

CLIA (Exempt 
States) 

Health Systems Quality Assurance (HSQA)/Information and Insurance Oversight (IIO)—Laboratory  
Quality Assurance 

Clinical Laboratory Evaluation Program (CLEP) of the New York State Department of Health 


